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experts for a better 
tomorrow.

UPCOMING EVENTS 

CONNECT WITH US
www.nyatep.org
P.O. Box 648
Albany, NY 12201

THE NEW YORK ASSOCIATION OF TRAINING AND EMPLOYMENT PROFESSIONALS IS WORKING FOR YOU BY...

FEBRUARY

JVS BOSTON PRESENTS: 
BUSINESS ENGAGEMENT 
IN AN ECONOMIC 
RECOVERY
FEBRUARY 24 & 25

MARCH

NYATEP’S 2021 
WORKFORCE ADVOCATES 
TOWN HALL 
MARCH 2, 2021

YOUTH PRACTITIONER’S 
LEARNING LAB
MARCH 30, 2021

APRIL

LGBTQI+ YOUTH 
AFFIRMING PRACTICES IN 
WORKFORCE
APRIL 6, 2021

MAY

MENTAL HEALTH
FIRST AID 
PRESENTED BY MHANYS
MAY 17, 2021

FOLLOW US:            

NYATEP’s 2021 Workforce 
Advocates Town Hall
March 2, 2021 from 10am-12pm

Join us as we spend the morning with national, state, and 
local policy and advocacy experts to hear how the political 
environment will impact funding and workforce policy this 
year.
Traditionally, this is a special, invitation only event, for 
NYATEP’s Policy & Advocacy Academy Alumni, and special 
guests but  this year we have opened the event up to the 
entire workforce development community.  We are still in 
the process of confirming some of our invited guests and 
will be sending out a final event agenda this Wednesday, 
February 24th.

Please Register Today! 

 Below is our tentative agenda:

10:00am-10:05am
Welcome & Introductions 

10:05am-10:45am
Workforce in 2021: Congressional Insights
Rep. Mondaire Jones (Invited)
Rep. Adriano Espaillat (Invited)
Rep. Jamaal Bowman (Invited)
Rep. Morelle 

10:45am-11:15am
Overview of the Proposed FY 2022 Workforce 
Training Investments & Workforce Development 
Initiative CFA Updates 
Zachary Hobbs, Governor’s Office for Workforce 
Development

11:15am-12:00pm
NYC Council Discussion: What to Expect this 
Legislative Session 
Council Member Helen Rosenthal
Jose Ortiz, NYCETC
Council Member Farah Louis (Invited)
Council Member Keith Powers (Invited)

http://www.facebook.com/nyatep
http://www.twitter.com/nyatep
http://www.instagram.com/levelupNY
https://us02web.zoom.us/webinar/register/WN_IAyIhexZQ96S7prbWuqd2g
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Read Article Here 

As of the week ending 1/16/2021 , there are 5,013,702 UI initial claims with 2,278,468 on Pandemic Unemployment 
Assistance both are an increase from the last reporting we did in January. All statewide industries experienced an increase 
in initial claims for Unemployment Insurance over the past year. 

NYS Department of Labor Weekly Unemployment Data

Read the Full Report Here 

Biden Is Changing PPP Rules 
For 2 weeks, only businesses with fewer than 20 employees can claim pandemic relief 

loans.

President Joe Biden is set to change the main US coronavirus aid program for small businesses on Monday to try to 
reach smaller, minority-owned businesses and sole proprietors left behind in previous rounds of aid.

Biden administration officials said that for two weeks starting on Wednesday, the Small Business Administration would 
accept applications for forgivable Paycheck Protection Program loans from only firms with fewer than 20 employees, to 
ensure that they are not crowded out by larger firms.

Experts have said that demand for the loans is slowing as firms reopen.

When the program was launched in April, its initial $349 billion ran out in two weeks. Congress approved another $320 
billion in May, but the program expired in August with about $130 billion in unused funds.

The program was relaunched in January with $284 billion in new funds from a coronavirus aid bill enacted at the end of 
December. A Biden administration official said that about $150 billion of PPP money was still available.

But administration officials said many minority-owned and very small businesses in low-income areas had not been 
able to receive aid.

The changes are designed to make it easier for businesses with no employees — sole proprietors, independent contrac-
tors, and self-employed people such as house cleaners and personal care providers — that previously could not qualify 
because of business cost deductions.

https://www.businessinsider.com/ppp-loan-rules-change-biden-small-business-loans-covid-pandemic-2021-2
https://labor.ny.gov/stats/PDFs/Research-Notes-Initial-Claims-WE-02132021.pdf
https://labor.ny.gov/stats/PDFs/Research-Notes-Initial-Claims-WE-01302021.pdf


 Issue 4 | February 22, 2021

5

Learn More Here 

When someone collects unemployment insurance (UI) benefits by lying to the Department of Labor, he or she is com-
mitting fraud. We take UI benefits fraud very seriously. It is a crime that affects businesses and workers. It drives up 
UI costs to law-abiding businesses, and it leaves honest workers unprotected. We need every dollar to help those who 
honestly need these benefits.

Some examples of UI benefits fraud include:

• Providing false information or failing to disclose information on your application for benefits, including lying about 
how you lost your job• Working while collecting unemployment benefits and inaccurately reporting your days and earnings• Working any amount of time in a week while collecting benefits and telling us you did not work• Earning more than $504 from employers in one week where benefits are collected and not correctly reporting true 
total earnings for that week• Failing to be ready, willing and able to work (e.g., out of the area, on vacation, sick, suffering total disability) while 
collecting UI benefits• Working “off the books” while collecting benefits• Using another person’s identity (e.g., name, social security number) to file fraudulent claims• Helping another person file a false unemployment insurance claim• Collaborating with an employer to illegally claim unemployment insurance benefits• Any person who commits fraud will have to pay us back the money. He or she will be penalized, and may be arrest-
ed and prosecuted.

We need your help to keep the UI system fair for everyone. If you have reason to believe that someone committed UI 
benefits fraud, please contact us. You may remain anonymous.

You can report UI benefits fraud three ways:

• Use our Online Form - HERE • Call our hotline toll-free at (1-888) 598-2077• Report by mail to:
NYS Department of Labor
Office of Special Investigations
Bldg 12 - Room 200
W. Averell Harriman Campus
Albany, NY 12240

Unemployment Insurance Benefits Fraud

https://www.labor.ny.gov/agencyinfo/uifraud.shtm
https://webapps.labor.ny.gov/dews/ui/fraud/report-fraud.shtm
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Read Article Here 

Learn More Here 

NY Project Hope helps New York understand their reaction and emotions during the COVID-19 pandemic. Through an 
emotional support helpline, educational materials, and trusted referrals, NY Project Hope supports people so they can 
manage the changes brought on by COVID-19.
Whether you want to learn about reliable community resources that can help you or you just want to talk ... maybe it’s 
both. Whatever it is that you need as you work to navigate your way through these very unusual times, NY Project Hope 
is here for you during COVID-19.  If you decide to call our Emotional Support Helpline, you will reach someone who has 
been trained to hear what you are saying and give you the kind of support that works best for you during the pandemic...
whether it’s coping strategies, resources or a chance to talk - the call is always free, confidential, and anonymous. NY 
Project Hope’s Emotional Support Helpline number is 1-844-863-9314. Trained crisis counselors are available every 
day from 8am to 10pm.  For coping tips, relaxation exercises and much more, log onto NY Project Hope’s website, 
NYProjectHope.org

Crisis Counseling Program 
Offers Free, Confidential 
Support During COVID-19

A Dismal Jobs Report
THIS IS CLEARLY THE WRONG MOMENT TO 
RAISE TAXES OR IMPOSE A NATIONAL $15 
MINIMUM WAGE.
Rachel DiCarlo Currie | February 8, 2021

The January jobs report offers very little to celebrate.

Headline unemployment dropped from 6.7 percent to 6.3 percent, but that was mainly because the labor force shrank; the U.S. 
economy added only 49,000 net nonfarm payroll jobs. Meanwhile, job losses in December were revised upward from 140,000 to 
227,000, and job gains in November were revised downward from 336,000 to 264,000.

“The recovery is only stumbling along at this point,” Wells Fargo Securities senior economist Sarah House told the Wall Street 
Journal. “Yes, we managed to eke out a gain, but we’re still 9.9 million jobs shy of where we were back in February.”

As Sydney Ember and Ben Casselman of the New York Times observe, “While the December losses were concentrated in a few 
pandemic-exposed sectors, the weakness in January was broad-based. Manufacturers, retailers and transportation companies 
all cut jobs, indicating that the economic damage is spreading.”

https://www.iwf.org/2021/02/08/a-dismal-jobs-report/
https://nyprojecthope.org/
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Read Full Brief Here 

Governor Andrew M. Cuomo today 
announced the second phase of New 
York’s Empire State Digital initiative 
to support the state’s restaurants 
and food service industry affected by 
COVID-19 has launched. Beginning 
today and extending through April 
2021, e-commerce company Ritual 
will offer its commission-free digital 
ordering platform Ritual ONE to New 
York’s restaurants and food service 
businesses at no cost, for pickup 
and delivery. Additionally, PayPal 
has committed $1 million towards 
discounted purchases for customers 
of participating businesses on Ritual 
ONE in February 2021, at no expense 
to the businesses. This follows the 
Governor’s extension of the mor-
atorium on commercial evictions 
to support restaurants and small 
businesses.

“New York State is a global food 
capital and its world-class chefs, 
servers and staff have been among 

Governor Cuomo Announces Second Phase of 
Empire State Digital with Ritual and PayPal to 
Support New York Restaurants and Food Service 
Industry
Help to Expand Online Orders and 

Deliveries as Revenue Sources

New E-Commerce Opportunities 

Available for Restaurants and Food 

Service Establishments Affected by 

COVID-19 

Ritual and PayPal Commit $1 

Million Towards Discounted 

Purchases for Customers of 

Participating New York Businesses 

on Ritual ONE

the COVID-19 pandemic’s hardest-hit 
workforce during this global pandem-
ic. It’s critical that while restrictions 
are in place on how bars and restau-
rants can operate in order to pro-
tect the public health, we also open 
new opportunities to counteract the 
economic strain they face,” Governor 
Cuomo said. “This latest piece of New 
York’s Empire State Digital initiative 
will give these establishments an 
opportunity to expand their online 
businesses free of charge, with an 
added incentive that will encourage 
customers to continue supporting 
their favorite restaurants, baker-
ies and coffee shops. Restaurants 
support New Yorkers, and New York 
will continue to do what we can do 
to help support them, but now more 
than ever, it’s critical for the federal 
government to do its part too and 
provide real relief for this critical 
industry.”

https://ritual.co/partners/newyork?utm_source=city-launches&utm_medium=partnerships&utm_campaign=empirestatedigital
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‘Help Wanted’ — Four Strategies To 
Fix America’s Jobs Crisis
BY CARL VAN HORN AND MARY ALICE MCCARTHY, OPINION CONTRIBUTORS  02/09/21 12:30 PM EST

Last week, the Congressional Budget Office projected record-breaking growth in 2021, but it is premature to celebrate 
this rosy macroeconomic projection because the rest of their report contained the alarming prediction that the U.S. 
labor market will not fully recover until 2024. Also last week, the Labor Department’s January jobs report revealed 
anemic job growth of less than 50,000 and nearly 800,000 Americans filed new claims for unemployment insurance. 

Avoiding another jobless, stagnant recovery that leaves millions of Americans unemployed must be a top priority for 
policymakers at every level of government.

The Biden-Harris administration has inherited an economy with ten million fewer jobs than a year ago. Unemployment 
is close to double the 3.5 percent level of December 2019 and nearly 18 million workers are collecting unemployment 
insurance.

Workers suffering the greatest economic harm in the current crisis include minorities, low-wage earners in the service 
sector, women and individuals with lower education levels. The pace of job creation has slowed. High unemployment 
and labor force dropout rates could persist and spawn a repeat of the “lost decade” that followed the Great Recession.

Americans learned a hard lesson from the last recession and now overwhelmingly support strong and sustained 
government responses to the economic crisis. 

A national, representative survey of 800 Americans conducted by the Heldrich Center for Workforce Development at 
Rutgers University in late 2020 found that they want government intervention to solve the economic crisis. When asked 
whether individuals, employers or the government are primarily responsible for helping laid-off workers, one in two 
Americans said the government is responsible for providing assistance. This is the largest percentage who think the 
government has a primary obligation to help the unemployed since the Great Recession.

There is widespread support for direct job creating programs from those who support both Democrats and Republicans. 
More than 9 in 10 (94 percent) respondents support government funded infrastructure projects; more than 8 in 10 (85 
percent) support a federally funded temporary community service jobs programs. Other strategies earning widespread 
approval include sending aid to state and local governments to avert public sector layoffs (86 percent), extending 
unemployment insurance payments (79 percent) and financing education and training for laid off workers (74 percent). 
Eight in 10 say it’s very important for Democrats and Republicans to work together to strengthen the economy, yet only 
six percent say that is very likely to happen.

Government action is required to avoid the tragic experiences of the Great Recession-era, when millions remained 
jobless for years, defaulted on loans, lost homes and fell into poverty. Unemployment soared to 10 percent in 2009 and 
did not return to four percent until 2018. During the entire decade, unemployment rates for Blacks and Latinos were 
nearly twice the rates for white Americans. Before the pandemic, in 2019, nearly one in four Americans had no more 
than $400 in savings, making it impossible to pay medical bills or repair their cars, according to the Federal Reserve 
Bank’s Survey of Households. The pandemic recession made matters worse for those already struggling to afford food 
and housing.

Read Article Here 

https://thehill.com/opinion/white-house/537867-help-wanted-four-strategies-to-fix-americas-jobs-crisis


 Issue 4 | February 22, 2021

9

Women’s Labor Force Participation Rate Hit A 33-
Year Low In January, According To New Analysis
Updated Mon, Feb 8, 20218:36 PM EST

By:Courtney Connley

Twenty/20

In January, another 275,000 women 
dropped out of the labor force, 
accounting for nearly 80% of all 
workers over the age 20 who left the 
workforce last month, according to a 
National Women’s Law Center analysis 
of the latest jobs report.

This brings the total number of 
women who have left the labor force 
since February 2020 to more than 2.3 
million, and it puts women’s labor force 
participate rate at 57%, the lowest it’s 
been since 1988, according to NWLC. 
By comparison, nearly 1.8 million men 
have left the labor force during this 
same time period.

Many of these women, says Emily 
Martin, VP for education and workplace 
justice at NWLC, have been forced to 
leave the workplace due to ongoing 
closures of schools and day care 
centers. These women, she explains, 
are not included in the calculated 
unemployment rate, which is already 

disproportionately high for women of 
color.

“To be counted as unemployed, you 
have to be looking for work,” she tells 
CNBC Make It. “Those who have left 
the labor force are no longer working 
or looking for work so in some ways 
the unemployment rate is artificially 
lowered by the fact that it doesn’t 
capture these millions of women.”

In January, 49,000 net jobs were 
added to the economy, with women 
gaining 87,000 jobs and men losing 
38,000 jobs. Despite this positive 
growth for women, data from NWLC 
shows that these job gains do not 
make up for the 5.3 million jobs 
women have lost since the start of 
the pandemic and it doesn’t make up 
for the jobs women lost in December 
2020 alone.

Initially, the Bureau of Labor 
Statistics reported 140,000 jobs lost 

in December, with women accounting 
for all of those losses. However, 
revised figures in BLS’s latest report 
show 227,000 jobs were lost in 
December, with women accounting 
for 196,000 of those jobs, or 86.3%.

After a dip in job growth in 
December, January’s addition of 
new jobs helped to drive the overall 
unemployment rate down to 6.3% 
from 6.7%. Women, ages 20 and 
over, faced an unemployment rate 
of 6% in January, which is the same 
as the overall unemployment rate 
men ages 20 and over faced. When 
broken down by race, White women 
saw an unemployment rate of 5.1% 
in January, while Asian women 
saw an unemployment rate of 7.9%, 
Black women saw an unemployment 
rate of 8.5% and Latinas saw an 
unemployment rate of 8.8%. The only 
group with an unemployment rate 
higher than Latinas is Black men, who 
in January, had an unemployment 
rate of 9.4%.

“I think that it is foolish not to 
recognize the fact that racism, 
whether conscious or subconscious, 
is impacting some of these numbers,” 
says Martin, while adding that 
women, particularly women of color, 
are overrepresented in industries 
such as retail, child care and leisure 
and hospitality, which have been hit 
hard by the pandemic. “And whether 
conscious or subconscious, [racism] 
sometimes influences decisions about 
who it is that gets laid off.”

Read Article Here 

https://www.cnbc.com/2021/02/08/womens-labor-force-participation-rate-hit-33-year-low-in-january-2021.html
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https://www.nyatep.org/2021-youth-learning-lab
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NYATEP’s 
Statewide

Training Scan

As you are likely all too aware, the 
COVID-19 pandemic continues to 
change the landscape of available 
labor, funding resources, and 
training opportunities across the 
state. 

NYATEP is conducting a point-in-
time, comprehensive Statewide 
survey on the total availability of 
training programs related to these 
four industries:

1. IT

2. Healthcare

3. Advanced Manufacturing 

4. Construction

If your organization either runs a 
specific program OR funds a training 
program in one of these industries I 
am hopeful that you will be able to 
contribute your own knowledge to 
this scan of available training.

We are administering this survey 
in order to better understand the 
state of training for these industry 
areas, and to be able to advocate 
for funding to scale programs as the 
State of New York looks to ramp up 
the post-pandemic economy. 

Trainings: 
Recovery Webinar: Using Short Time Compensation, Rapid Response & Set 
Aside Funds to Avoid Layoffs
Feb 24, 2021 • 2:00 - 3:30 PM ET

Using CareerOneStop to Provide a Successful ReEntry Transition Inside & 
Outside of Correctional
Mar 04, 2021 • 12:00 - 1:30 PM ET

Work-Based Learning State Best Practices
Mar 16, 2021 • 2:00 - 3:30 PM ET

Register Here 

Find Scan Here 

MEET THE TRAINER: Andrea Bowen
Bowen Public Affairs Consulting was started by activist Andrea 
(Andy) Bowen in late 2017, with the aim of providing government 
policy/budget expertise and advocacy for nonprofits and 
government, all with the broader goal of furthering economic 
justice. 
As a transgender woman, Andy has taken on the cause of justice for 
the community, successfully advocating for transgender peoples’ 
improved access to corrected identity documents, health care 
coverage, school facilities, and homeless shelters. Andy was the 

Executive Director of Garden State Equality, New Jersey’s LGBTQ civil rights 
organization, broadening the organization’s advocacy into economic justice work, 
and maintained the organization’s financial stability in the wake of the marriage 
equality victory. 
Andy has extensive experience in lobbying, policy analysis, and civil rights 
advocacy. She has successfully advocated for transgender, gender non-
conforming, lesbian, gay, bisexual, queer, questioning, and intersex peoples’ 
improved access to corrected identity documents, health care coverage and 
access, school facilities, housing, workforce programming, and immigration legal 
support.
In this session, attendees will work with the facilitator to co-create knowledge 
about the LGBTQI+ community, and share best practices for ensuring workforce 
programs are affirming for LGBTQI+ people. This will include discussions of 
pronoun use, hiring LGBTQI+ staff, making LGBTQI+-specific programming, 
preparing youth for self-advocacy, and screening employers for affirming 
practices.

Register Here 

https://www.workforcegps.org/events
https://www.surveymonkey.com/r/NLQTTGT
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07ehiptpuxacd63fd2&oseq=&c=&ch=
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February - Wed 24 and Thurs 25

2021
BUSINESS ENGAGEMENT

IN AN ECONOMIC RECOVERY

Level Up Presents
JVS Boston 
Business Engagement in an 
Economic Recovery
FEBRUARY 24TH & 25TH, 2021
1:00PM - 3:00PM EST EACH DAY
COST: $225.00

About the training
Level Up is excited to announce a partnership with 
JVS Boston to offer Business Engagement in an 
Economic Recovery, an intermediate-level, employer 
development training. This 4-hour virtual workshop 
held over two days will elevate your business services 
teams with best practice learning and interactive, 
skill-building exercises.

Cost: $225.00

Registration is now open and slots are limited. 
Sign up today!

REGISTER HERE

Feedback from our last JVS Boston 
Level Up training session:

100% of attendees said it will help them 
serve businesses place job seekers!

• Set clear goals to improve employer 
engagement

• Develop steps to create a nurturing business 
partnership

• Improve relationships and communication 
across departments for a cohesive approach 
to business engagement

IN THIS TRAINING YOU WILL LEARN HOW TO:

100% of attendees rated the training as 
very good or excellent!

https://www.nyatep.org/levelup-ny
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100% of attendees said it will help them 
serve businesses place job seekers!

• Set clear goals to improve employer 
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• Develop steps to create a nurturing business 
partnership
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across departments for a cohesive approach 
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IN THIS TRAINING YOU WILL LEARN HOW TO:

100% of attendees rated the training as 
very good or excellent!

ICYMI     FREE: WEBINAR TRAINING SERIES

February 24, 2021—May 5, 2021
2:00 PM-3:30 PM EST

Join Center for Employment Opportunities’ partner program for a SNAP E&T webinar series to learn more about 
the program and your organization’s capacity to serve SNAP recipients with employment and training activities. 
Webinars will take place every other Wednesday from Feb. 24 - May 5. 

The six-part series will provide core SNAP E&T program information customized to align with the ESE model. The 
webinars will provide an overview of the policy and programmatic fundamentals about SNAP E&T and help you 
decide if this program is a good match for your social enterprise.  Only one registration for all six webinars!

PRESENTED BY: 

COMING SOON: 
MENTAL HEALTH FIRST AID

NYATEP is partnering with the Mental Health 
Association of New York State to offer a 
nationally recogized certification in Mental 
Health First Aid. This course will have 
limited availability and will begin on May 17, 
2021. 

Registration opening soon. Save the date! 

Register Here 

https://www.nyatep.org/levelup-ny
https://web.cvent.com/event/294c6824-d62b-4243-9f68-ce77acca5745/summary
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Read Report Here

Counting U.S. Postsecondary and Secondary 
Credentials - 2021 Report

Executive Summary

Learners, educators and policymakers understand that 
high school completion and education beyond high 
school are critical to thrive in the workforce. However, 
until recently an inventory of the number or type of 
secondary and post-secondary credential opportunities 
in the United States did not exist. This is the third 
annual report from Credential Engine that attempts to 
count all these credentials. The report identifies 967,734 
unique credentials in the U.S. in 16 detailed credential 
categories across four types of credential providers:

The report identifies 967,734 unique credentials in the 
U.S. in 16 detailed credential categories across four 
types of credential providers:

Postsecondary educational institutions – 359,713 
degrees and certificates
Massive open online course (MOOC) providers – 9,390 
course completion certificates, micro-credentials, and 
online degrees from foreign universities
Non-academic providers– 549,712 badges, course 
completion certificates, licenses, certifications, and 
apprenticeships
Secondary schools – 48,919 diplomas from public and 
private secondary schools

As in prior years, this report demonstrates the nation’s need to dramatically improve transparency in the credential 
marketplace to promote economic growth and individual mobility. We need to know more about how credentialing 
practices overlap, including how certificates offered by institutions of higher education stack to further certificates and 
degrees, and how badges are utilized to represent these and other credentials. We need more information about what 
various credentials entail in order to properly categorize and understand them—from the competencies they aim to 
convey to the time they require to complete to their relative value in the marketplace.

New in this report is a state-by-state breakdown of credentials offered by state-based entities in five categories: 
diplomas, certificates, degrees, apprenticeships, and licenses.

https://credentialengine.org/counting-credentials-2021/
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The Future Of Work After COVID-19
February 18, 2021 | Report

By Susan Lund, Anu Madgavkar, James Manyika, Sven Smit, Kweilin Ellingrud, Mary Meaney, and Olivia Robinson

The COVID-19 pandemic disrupted labor markets globally 
during 2020. The short-term consequences were sudden 
and often severe: Millions of people were furloughed or 
lost jobs, and others rapidly adjusted to working from 
home as offices closed. Many other workers were deemed 
essential and continued to work in hospitals and grocery 
stores, on garbage trucks and in warehouses, yet under 
new protocols to reduce the spread of the novel coronavi-
rus.

The future of work after COVID-19
This report on the future of work after COVID-19 is the 
first of three MGI reports that examine aspects of the 
postpandemic economy. The others look at the pandem-
ic’s long-term influence on consumption and the potential 
for a broad recovery led by enhanced productivity and 
innovation. Here, we assess the lasting impact of the pan-
demic on labor demand, the mix of occupations, and the 
workforce skills required in eight countries with diverse 
economic and labor market models: China, France, Ger-
many, India, Japan, Spain, the United Kingdom, and the 
United States. Together, these eight countries account for 
almost half the global population and 62 percent of GDP.

Jobs with the highest physical proximity are likely to be 
most disrupted
Before COVID-19, the largest disruptions to work involved 
new technologies and growing trade links. COVID-19 has, 
for the first time, elevated the importance of the physical dimension of work. In this research, we develop a novel way to 
quantify the proximity required in more than 800 occupations by grouping them into ten work arenas according to their 
proximity to coworkers and customers, the number of interpersonal interactions involved, and their on-site and indoor 
nature.

This offers a different view of work than traditional sector definitions. For instance, our medical care arena includes 
only caregiving roles requiring close interaction with patients, such as doctors and nurses. Hospital and medical office 
administrative staff fall into the computer-based office work arena, where more work can be done remotely. Lab techni-
cians and pharmacists work in the indoor production work arena because those jobs require use of specialized equip-
ment on-site but have little exposure to other people...

Read Report Here

https://www.mckinsey.com/featured-insights/future-of-work/the-future-of-work-after-covid-19#
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Dear Workforce Colleagues,

After several weeks of recovering per the doctor’s orders, I am pleased to share that I am feeling great and slowly 
returning back to work ahead of schedule!  The unfortunate reality is the tumor is cancer, so I will require ongoing 
treatment that will kick off in early March through October.

My age and overall health meant that I recovered quickly with no lingering impacts from surgery, which gives me 
an incredible advantage as I go into this next phase of treatment.  I do intend to work as much as I am able during 
this timeframe, which means I may not have my typical full plate right away, instead taking on what I can manage 
and limiting meetings as I get back up to speed and up to full strength.  As I shared with the team here, my doctors 
expect that I will have limited side effects from chemo and radiation and strongly encourage that I live as normally 
as possible. I ask that as I go through this you take that as my recommendation for how to help me through this 
situation -- please engage with me as normally as possible and I will let you know if I can or cannot participate or 
help.  

The excellent news is the NYATEP staff is made up of knowledgeable and talented leaders and as I am sure you 
saw over the last few weeks Evelyn, Megan, Jenine and Molly are keeping us moving ahead towards our goals and 
are ready to help however you need.

Finally, the outpouring of love and support -- the cards and messages -- have been such a gift to me and my fam-
ily. I am overwhelmed by the kindness and truly appreciate the time and generosity. The road ahead is uncertain, 
as it is for all of us, which is what makes living each day to the fullest and with kindness so important.   2021 may 
not be playing out as I hoped but I am determined to make it an exceptional and memorable year filled with good 
memories and news.

With hope and gratitude,

Melinda Mack
NYATEP Executive Director



 Issue 4 | February 22, 2021

17

What’s the Buzz

NYATEP is selling Ad Space in the 

Workforce Buzz! Interested in promoting 

your organization or brand? Contact Molly 

Tocin- mtocin@nyatep.org

Deputy Commissioner of Recreation & 
Human Services of the City of Rochester
Click HERE for Job Description 

Senior Associate, Policy (location 
flexible) Click HERE for Job description

Senior Associate, Policy (Federal)
Click HERE for Job description 

JOB POSTINGS: 

mailto:https://www.cityofrochester.gov/jobopportunities/?subject=
https://boards.greenhouse.io/centerforemploymentopportunities/jobs/5080411002?gh_jid=5080411002
https://boards.greenhouse.io/centerforemploymentopportunities/jobs/5079972002?gh_jid=5079972002

